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MEMORANDUM OF UNDERSTANDING
ARTICLE 1. ADMINISTRATION

Section 1.01

Parties to the Memorandum of Understanding

This Memorandum of Understanding (hereinafter known as “MOU") is made and entered into by and
between the City of Ontario (hereinafter known as “the City”) and the Teamsters Local 1932 (hereinafter

known as “the Union”).

Section 1.02  Recognition

The City hereby formally recognizes the Teamsters Local 1932 as the Representative for those employees
employed by the City and defined in Rule I, Section 26 of the Personnel Rules and Regulations, in the

following classifications:

Administrative Specialist

Administrative Technician

Asset Forfeiture Fiscal Coordinator

Assistant Curator

Assistant Engineer

Assistant Planner

Associate Civil Engineer

Associate Engineer

Associate Landscape Planner

Associate Planner

Broadband Analyst

Building Inspector

Building Plans Examiner

Building Plans Specialist

Business License Specialist

Buyer Central Services Specialist Combination Building Inspector
Community Improvement Officer Community Service Officer Continuum of Care Social Worker
Crime Analyst Crime Prevention Specialist Cross-Connection Control Spec.
Cross-Connection Control Supervisor Custodial Services Supervisor Customer Services Representative
DIF Analyst Digital Forensic Specialist Emergency Management Coord.
Engineering Aide Engineering Assistant Engineering Assistant/GIS

Environmental Technician

Evidence Technician

Facilities Maintenance Supervisor

Fire Dispatch Supervisor

Fire Dispatcher

Fire Dispatcher Trainee

Fire Safety Specialist

Fire Safety Technician

Fleet Services Coordinator

Fleet Services Supervisor

Forensic Field Supervisor

Forensic Specialist

Forensic Specialist Trainee

Graphic and Marketing Specialist

Integrated Waste Dispatcher

Integrated Waste Route Specialist

Integrated Waste Supervisor

Irrigation Conservation Specialist

Landscape Planner

Librarian

Library Assistant

Library Clerk

Management Analyst

Management Assistant

Museum Curator

Office Assistant

Office Specialist

Parking Enforcement Officer

Parks & Maintenance Supervisor

Permit Technician

Plan Checker

Police Dispatch Supervisor

Police Dispatcher

Police Dispatcher Trainee

Police Records Specialist

Police Records Specialist Trainee

Police Records Supervisor

Project Coordinator

Public Works Inspector

Purchasing Assistant

Recreation/Community Svcs Coord.

Recreation/Community Svcs. Sup.

Senior Combo Building Inspector

Sr. Community Improvement Officer

Senior Environmental Technician

Senior Evidence Technician

Senior Fire Dispatcher

Senior Fire Safety Specialist

Senior Forensic Specialist

Senior Landscape Planner

Senior Librarian

Senior Library Assistant

Senior Library Clerk

Senior Permit Technician

Senior Police Dispatcher

Senior Police Records Specialist

Senior Public Works Inspector

Sr. Recreation/Community Svcs. Sup.

Street Maintenance Supervisor

Supervising Librarian

Supervising Library Clerk

Survey Party Chief

Survey Technician

Transportation Driver

Transportation Driver Trainee

Utilities Customer Svcs. Specialist

Utilities Supervisor

Water Production Operator

Water Production Supervisor

Water Quality Coordinator

Water Quality Specialist

Water Resources Coordinator

Water/Wastewater Technician

Recognition is granted for the purpose of meeting and conferring on wages, hours, working conditions
and general representation of employees defined within this Section.
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This MOU does not cover administrative clerical personnel or any other position which has been
classified as Confidential Personnel in accordance with the Resolution on Employer-Employee Relations.

Section1.03  City Personnel Rules

It is understood and agreed that there exists within the City, in written or unwritten form, certain
personnel rules, policies, practices and benefits, generally contained in the "City of Ontario Personnel
Rules and Regulations" and the “Employment Policies” in the City’s Online Policy Center, which shall
continue in effect, except for those provisions modified by this MOU, unless and until modified in
accordance with state laws, orders, regulations, official instructions or policies.

Section1.04  Effect of MOU

A The parties acknowledge that during the negotiations which resulted in this MOU, each had the
unlimited right and opportunity to make demands with respect to any subject or matter not
removed by law from the area of collective bargaining, and that the understandings and
agreements arrived at by the parties after the exercise of that right and opportunity are set forth
in this MOU.

B. This MOU supersedes all previous agreements, understandings, and prior practices related to
matters included within this MOU.

Section1.05  Definitions
A Bargaining Unit: The employees defined in Section 1.02, Recognition.

B. Calendar Day: A twenty-four (24) hour day beginning at 12:00 midnight and ending the following

12:00 midnight.

C. Calendar Year: The period of twelve (12) consecutive months commencing on January 1% and
ending on December 31,

D. Fiscal Year: The period of twelve (12) consecutive months commencing on July 1%t and ending on
June 30",

E. Emergency: A circumstance requiring immediate action; a sudden, unexpected happening; an

unforeseen occurrence or condition.
F. Employee:

1. Regular Status Employee — An employee in a full-time, regular position who has
completed the probationary period.

2. Probationary Employee — An employee in a full-time, regular position who has not
completed the probationary period.

G. Week: Seven (7) consecutive calendar days beginning on Sunday and continuing through
Saturday.

H. Working Day: A daily work period an employee is regularly scheduled to work each day. For
example, an employee working a 5/8 schedule would have an eight (8) hour working day; an
employee working a 9/80 schedule would generally have eight (8) nine (9) hour working days,
one (1) eight (8) hour working day, and one (1) flex day in a two (2) week period; and an employee
on a4/10 work schedule would have a ten (10) hour working day; an employee working an eleven
and a half (11%) hour schedule would generally have six (6) eleven and a half (11%) hour working
days and one (1) eleven (11) hour working day in a two (2) week period.

FLSA Workweek: The workweek for all schedules shall begin on Sunday and end on Saturday.
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The City may adjust the work week definition for alternative work schedules and designate a fixed
beginning and end time based on the employee’s regularly assigned work schedule in compliance
with the Fair Labor Standards Act. The most common example of an alternative work schedule,
not using the Sunday through Saturday workweek is a 9/80 schedule, four (4) nine (9) hour days
per workweek and one (1) alternating eight (8) hour day (flex day worked)/regular day off (flex
day off). Employees assigned a 9/80 schedule have a FLSA workweek designated as beginning
four (4) hours into their alternating regular day off or eight (8) hour day.

J. Official Personnel File: The term “official personnel file” as used in the Agreement refers to the
file maintained by the City Human Resources Department which contains personnel records
concerning an employee.

Section1.06  Management Rights

A There are no provisions in the MOU that shall be deemed to limit or curtail the City in any way in
the exercise of the rights, powers, and authority which the City had prior to entering into this
MOU unless and only to the extent that the provisions of this MOU specifically curtail or limit
such rights, powers and authority.

B. The rights of the City include, but are not limited to:

1. The exclusive right to determine the mission of its constituent departments, commissions,
and boards.

2. Set standards of service.

3. Determine the procedure and standards of selection for employment and promotion.

4, Direct its employees.

5. Relieve its employees from duty because of lack of work, or for other legitimate reasons.

6. Maintain efficiency of government operations.

7. Determine the methods, means and personnel by which government operations are to
be conducted.

8. Determine the content of job classifications.

9. Take all necessary actions to carry out its mission in emergencies.

10.  Exercise complete control and discretion over its organization and the technology of
performing its work.

11.  Discharge, suspend, demote, reprimand, and withhold salary increases and benefits, or
otherwise discipline employees for cause.

12.  Establish reasonable employee performance standards, including, but not limited to,
quality and quantity standards, and require compliance herewith.

C. Where required by law, the City agrees, prior to implementation, to meet and confer with the
Union to discuss the impact of the exercise of a City right upon wages and hours and other terms
and conditions of employment of bargaining unit members unless the impact consequences of
the exercise of a management right upon the bargaining unit members are provided for in this
MOU, Personnel Rules and Regulations or Departmental Rules and Regulations.

Section1.07  Employee Rights

A The City shall afford regular employees the procedural due process safeguards as set out in the
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published decisions of the California courts.

An employee shall have the right of Union representation when the employee reasonably
anticipates that such a meeting is for the purpose of disciplining the employee or is to obtain
facts to support disciplinary action that is probable, or that is being seriously considered. The
employer shall tell the employee and the Union Business Agent representing the employee being
investigated prior to any administrative investigative interview, the reason said employee is
being investigated.

ARTICLE Il. Employment Provisions

Section2.01  Probationary Period

A

Objective: The probationary period is to be regarded as an integral part of the testing procedures
and shall be utilized for closely observing an employee's work and adjustment within the
organization. During the probationary period, the City shall coach and provide direction to the
employee to assess the employee’s adaptability to the City’s work environment and if they are
fully qualified for employment in the classification. Upon extension of a probationary period, the
City will continue to provide direction to the employee in an effort to assist the employee in
meeting the probationary requirements.

Length:

1. An original appointment is defined as an appointment of a new hire, rehire, or
temporary/part-time employee being appointed to a regular position. All original
appointments to the Police Dispatcher Trainee classification shall be subject to a
probationary period of eighteen (18) months. All other original appointments shall be
subject to a probationary period of twelve (12) months.

2. A promotional appointment is defined as the appointment of a current full-time
employee who is promoted into another full-time position. Promotional appointments
into the classifications of Fire Dispatch Supervisor, Senior Fire Dispatcher, Fire Dispatcher,
Fire Dispatcher Trainee, Police Dispatch Supervisor, Senior Police Dispatcher, and Police
Dispatcher, shall be subject to a probationary period of twelve (12) months. A
promotional appointment into the Police Dispatcher Trainee classification shall be subject
to a probationary period of eighteen (18) months. All other promotional appointments
for employees who have attained regular status in a prior classification shall be subject to
a probationary period of six (6) months. Promotional appointments for employees who
have not attained regular status in a prior classification shall be subject to a probationary
period of twelve (12) months. Time served during a temporary promotion does not count
toward the probationary period in the higher classification.

3. If a probationary employee is on leave for more than thirty (30) consecutive calendar days
during the probationary period, that employee’s probationary period shall be extended
by the duration of the employee’s consecutive leave. The Department Head may also
extend an employee’s probation by up to a total of six (6) months upon written notice
delivered to the employee prior to the completion of their probationary period.

Probationary Release:

During the probationary period, an employee may be terminated by the Department Head
without cause and without right of appeal. Notification shall be in writing to the employee and
may be given without advance notice.
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An employee who is released while serving a probationary period after promotion shall be
returned to their previous classification provided the employee had regular status in that
classification.

Section 2.02  Hours of Work

A

Mealtime

Employees, with the exception of those indicated below, assigned to work the forty (40) hour
work week schedule shall be entitled to one (1) mealtime for eight (8) or more consecutive hours
worked.

All mealtimes taken is considered non-work time and to be without pay. The schedule for meal
breaks shall be determined by management, taking into consideration the continuity of services
provided to the public, and the convenience of the employee.

In no case will meal breaks be permitted to exceed one (1) hour, or can they be taken at the
beginning or end of a work schedule.

Employees in the Community Service Officer, Forensic Specialist Trainee, Forensic Specialist,
Senior Forensic Specialist, and Forensic Field Supervisor classifications will be provided a paid
meal period and may be recalled during their meal period due to a work emergency.

Breaks - Rest Periods

Employees assigned to the forty (40) hour work week schedule may receive two (2) break-rest
periods for each eight (8) hour day actually worked, and a break-rest period of fifteen (15)
minutes for each four (4) consecutive hours of overtime worked. Break-rest periods are a benefit
and not a right, and time must be earned as any other benefit and is computed at the rate of
fifteen (15) minutes per four (4) hours worked, or major fraction thereof. The procedures to be
followed in providing rest periods, sometimes referred to as "coffee breaks," shall include the
following:

1. Rest periods are scheduled or rescheduled by management as job requirements dictate.

2. The rest period shall consist of fifteen (15) minutes cessation of work and will include time
involved in going to and coming from a rest area.

3. Rest periods are not accumulative and shall not be added to any lunch hours, vacation, or
any other form of authorized absence from work.

Section 2.03  Transfers and Job Changes

A

A transfer is the movement of an individual from one department to another while remaining in
the same classification with similar duties and responsibilities. A transfer may be initiated at any
time by the City Manager upon the recommendations of the Department Heads concerned, or
to meet the service needs of the department. All transfers must be within comparable classes,
and no person shall be transferred to a position for which the employee does not possess the
minimum qualifications. A transfer shall not be used to circumvent the regulations surrounding
promotion, demotion, advancement or reduction. If the employee being transferred has
attained regular status in their classification, a new probationary period shall not be required. If
a probationary employee is being transferred, the employee will be required to complete the
probationary period based on the original end-of-probation date.

Vacant positions within a classification may be filled by transfers on the basis of seniority by other
employees within that classification provided that such a transfer shall not be detrimental to the
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mission of that department. In the event an employee requests a transfer and such transfer is
not approved, the employee and the affected employee’s organization shall be notified of the
reason therefore in writing within ten (10) working days.

A job change is an employee’s voluntary movement into another classification at the same salary
range or within one percent (1%). A downward movement to a salary range within one percent
(1%) will not be considered a demotion as defined in the Personnel Rules and Regulations. A job
change may be affected at any time by the City Manager upon request of the employee and
recommendations of the Department Heads concerned or to meet the needs of City service. An
employee changing jobs must possess the minimum qualifications for the new classification. The
probationary period requirement and return rights for job changes shall be the same as for
promotions.

Section 2.04  Promotions/Appointments From Within

The City shall consider offering vacant positions on a promotional basis to employees who meet the
minimum requirements of the vacant positions.

Section 2.05  Layoff Procedures

A

The City Manager may lay off regular and probationary employee(s), at any time for lack of work
or other changes that have taken place. The City shall provide the Union with a thirty (30) day
notice to begin employee impact discussions. The employee(s) will be given two (2) weeks’ notice
before such a layoff is to take place. The City shall meet and consult with the concerned
employee organization on such matters as the timing of the layoff and the number and identity
of the employee(s) affected by the layoff during the two (2) week period prior to the proper layoff
action.

A demotion or transfer to another department with the City Manager’s approval may be made
to prevent a layoff provided the employee is qualified by education and/or experience and is
capable of performing the duties of the classification.

In the event of a layoff, those employees with the least service in the classification affected shall
be laid off first and be placed on a “Recall List” and shall be eligible for recall for one (1) year from
the date of placement on the list; if a recall begins, the most senior employees laid off in the
classifications required shall be recalled first. Strict application of seniority shall prevail unless
exceptional circumstances occur of which the concerned employee organization shall be fully
apprised in advance. The order of layoff shall be:

1. Temporary employees in the affected classification shall be removed first.
2. Probationary employees in the affected classification shall be removed next.
3. Exceptional circumstances may include the desirability of maintaining a balanced

department or work unit and retaining employees in the classification, department, or
section who have the ability to perform the work available.

The employee scheduled to be laid off shall be entitled to displace to a position in a classification
occupied by an employee with less overall City (displacement seniority) seniority, provided it is
in a position in which the employee formerly held a regular appointment, is qualified by
education and/or experience, and is capable of performing the duties of the classification. The
employee with the least displacement seniority shall be displaced by the employee scheduled for
layoff. The employee displaced shall be considered laid off for the same reason as the employee
who displaced them, and shall in the same manner, be eligible to displace to a position in a
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classification in which the employee formerly held a regular appointment, is qualified by
education and/or experience, and is capable of performing the duties of the classification.

E. Failure to return to work from layoff within fifteen (15) calendar days after notice to return by
certified or registered mail to the employee at their last known address on file with the City
Human Resources Office or by personal delivery shall constitute the employee's waiver to return
to work and eliminates any future re-employment responsibilities placed on the City. The
employee will also be notified by personal email if such has been provided to the City.

ARTICLE Ill. Classifications

Section3.01  New Classifications

The City agrees to meet and confer with the Union on any new classification approved, which
appropriately should be added to the unit covered by this MOU. Substantive changes to existing class
specifications are subject to the meet and confer process. Changes to the document formatting or other
minor revisions to content may be implemented without meeting and conferring.

Section3.02  Higher Classification Work

A Any employee who temporarily performs the duties of a position in a higher classification for
eighty (80) cumulative hours shall continue to receive their base rate of pay. The Department
Head or designee shall determine and specifically assign, in writing, an employee to perform all
of the significant duties of the higher classification which is vacant due to sick leave, injury leave,
vacation, separation or another circumstance as pre-approved by the Human Resources Agency.
Any subsequent work eighty-one (81) cumulative hours or greater) performed by the employee
in the higher classification shall entitle the employee to be paid at the base rate of pay for that
classification, consistent with Section C below, while performing such duties with two exceptions:

1. If more than twelve (12) months has elapsed since the employee has last performed the
work of the higher classification, the supervisor may require a performance test, not to
exceed a normal working day at the employee's base rate of pay.

2. In the instances where new equipment or new operational procedures are involved, the
supervisor may require a training period not to exceed sixteen (16) hours at the
employee's base rate of pay.

B. In those instances where training is not involved, and if, in the supervisor's opinion, an employee
is proficient in the higher classification, management has the authority to pay that employee at
a higher classification pay rate prior to eighty (80) cumulative hours as pre-approved by the
Human Resources Agency.

C. The higher salary rate payable shall commence on the eighty-first (81%) working hour following
the temporary reassignment to the performance of duties of the higher classification. The higher
rate of pay shall be defined as a five percent (5%) increase in pay or step one of the higher
classification, whichever is greater.

D. Employees temporarily assigned to perform duties of the higher classification must meet the
minimum qualifications of the higher classification and must be capable of handling major duties
of the higher classification without any more supervision then another would in the same job.

E. This assignment shall continue until the City no longer requires the employee to perform the
duties of such assignment, to the extent legally permissible, pursuant to Government Code
Section 20480.
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F. At the end of such assignment, the employee performing the temporary assignment shall be
returned to their original position and salary range.

G. Nothing contained herein shall apply to an employee who is being trained by the City to qualify
for a higher classification.

Section3.03  Certifications/Licensing

When the City determines that a reclassification of a position requires an employee to obtain a
specialized license or certificate, or if such a requirement is established for the position by a federal or
state agency and/or county or special district during an employee's employment in the position, the City
agrees to assume the cost for such certification or license. The City may pay directly or reimburse the
employee if the employee presents proof of payment. This provision shall not apply if the classification
is identified as part of the City's Educational Incentive Program as outlined in Article XV of the City's
Personnel Rules and Regulations.

Section3.04  Classification Review

A The City commits to review and develop job descriptions for all classifications without a job
description in the bargaining unit within twelve (12) months of ratification of this Agreement by
the parties.

B. Employee(s) or the Union may request a classification review of their position. Such request shall
be forwarded through the line of supervision with a copy sent to the Human Resources/Risk
Management Director.

C. Employee(s) or the Union shall not submit a subsequent request prior to eighteen (18) months
after completion of any previous classification review unless the employee's position has
undergone a considerable change in duties and responsibilities.

D. Employee(s) and the Union shall be notified in writing by the Human Resources Director of the
classification review decision within one hundred twenty (120) days of the receipt of the request.

Section3.05  Classification Review Appeal

A An employee or the Union may appeal the decision of a classification review no later than ten
(10) working days after such results have been provided to the employee. Such an appeal shall
be filed with the Human Resources Department. Such an appeal shall include a detailed
statement by the employee indicating their reasons for disagreement with the classification
review decision.

B. An authorized representative from the Human Resources Department shall hold a meeting with
the employee no later than fourteen (14) working days after the classification review appeal
filing. The authorized representative shall not be the same person who conducted the initial
classification review. This individual shall respond in writing to the employee no later than
twenty-one (21) working days after the meeting with the employee.

C. If the employee is not satisfied with the decision from Human Resources the employee may
appeal the decision to the City Manager within ten (10) working days from Human Resource's
response. The City Manager shall review and respond in writing to the appeal within ten (10)
working days of such appeal. The City Manager's response shall be final.

D. Provisions within this Section shall not be subject to the grievance procedures of this MOU.
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ARTICLE IV. Compensation
Section4.01  Salary

A Effective July 2, 2023, employees within the unit will receive a nine and one-half percent (9.5%)
increase in base salary.

B. Effective July 14, 2024, employees within the unit will receive a nine and one-half percent (9.5%)
increase in base salary.

C. Effective July 13, 2025, employees within the unit will receive a nine and one-half percent (9.5